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PART A   
 

Report to: Licensing Sub Committee 

Date of meeting: Wednesday, 4 January 2023 

Report of: Licensing Officer (PS) 

Title: Application for a new premises licence - Grilled Cottage, 85 Vicarage 
Road Watford WD18 0EJ 

 
 

1.0 Summary 
 

1.1 
 
 
1.2 
 
 
 
 
 
 
1.3 

An application has been made by Mr Wajatullah Ahmad for a new premises licence 
at 85 Vicarage Road Watford WD18 0EJ.   
 
Members are reminded that representations are only relevant if they relate to one 
or more of the licensing objectives.  The four licensing objectives are: 

1) The prevention of crime and disorder 
2) Public safety 
3) The prevention of public nuisance 
4) The protection of children from harm 
 

During the consultation period representations against this application have been 
received from Environmental Health in their role as responsible authority and a 
resident near the premises.  They have expressed concerns with regards to public 
nuisance. 
 

2.0 Risks 
 

2.1 Nature of Risk Consequence Suggested 
Control 
Measures 

Response 
 
(Treat, 
tolerate, 
terminate, 
transfer) 

Risk Rating 
(the 
combination 
of severity and 
likelihood) 

Appeal against 
decision by 
applicant or 
objectors 

Decision 
overturned 
by the courts 
with 
potential of 
costs being  
awarded 
against 

Determination 
of application 
given with 
detailed 
reasons and 
after 
considering 
evidence 

Treat  2 
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council if 
decision is 
not justified 
or legal 

before the 
committee, 
the council’s  
licensing 
policy, 
statutory 
guidance and 
legislation 

Judicial review 
of decision by 
applicant, 
objectors, or 
consultees 

Negative 
perception of 
the council 
and its 
licensing 
system 

Hearing 
process held 
in 
accordance 
with the 
legislation, the 
statutory 
guidance, and 
the council’s 
licensing 
policy, with 
both 
applicants and 
objectors 
being given 
fair 
chance to 
present their 
arguments to 
the 
Committee 
 

Treat  1 

 

  

3.0 Recommendations  
 

3.1 That the Licensing Sub-Committee determines whether to grant the application 
(Amended as appropriate for the promotion of the licensing objectives) as set out in 
the report. 

 
Contact Officer: 
 
For further information on this report please  
contact: Parminder Seyan telephone: 01923 278434  
email: parminder.seyan@watford.gov.uk 
 
Report approved by: Justine Hoy, Associate Director, Housing And Wellbeing 
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4.0 Application 

 
4.1 Type of authorisation applied for  

Application for a new premises licence, attached at appendix 1. 
 

4.2 Description of premises  
The premises are described as a restaurant/takeaway. The premises are on the 
pedestrianised area of the Vicarage Road precinct local shopping parade, with 
residential accommodation above the premises and nearby 

4.3 Under Policy LP1, the proposed use would be defined as a restaurant under our 
licensing policy with the provision of take-away. 
 

4.4 The premises is located within a mixture of residential and commercial units. Under 
Policy LP2, the premises would be identified as in a residential area. 
 

4.5 A map of the location of the premises is attached at appendix 2. 
 

4.6 A plan showing the layout of the premises is attached at appendix 3. 
 

4.7 Licensable activities    
 
This application is requesting permission to provide the following licensable activities 
 

Licensable activity Requested 

Plays  

Films  

Indoor sporting events  

Boxing or wrestling entertainment  

Live music  

Recorded music  

Performances of dance  

Entertainment of a similar description to live or recorded 
music, or dance 

 

Provision of late-night refreshment  

Sale of alcohol for consumption on the premises  

Sale of alcohol for consumption off the premises  
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4.8 Licensable hours 
 
The hours proposed in this application are detailed in the following table: 
 

 Late night refreshment *Opening Hours 

Monday 23:00 – 01:00 11:00 – 23:00 

Tuesday 23:00 – 01:00 11:00 – 23:00 

Wednesday 23:00 – 01:00 11:00 – 23:00 

Thursday 23:00 – 01:00 11:00 – 23:00 

Friday 23:00 – 02:00 11:00 – 23:00 

Saturday 23:00 – 02:00 11:00 – 23:00 

Sunday 23:00 – 01:00 12:00 – 23:00 

*Officers are aware that the proposed hours for the late-night refreshment differ 
from the opening hours as there is a planning restriction to safeguard the amenities 
and quiet enjoyment of neighbouring properties. Pursuant to Planning policy SE22 
there shall be no public/customers permitted within the premises and no cooking 
shall take place after 23:00 hours Monday – Sunday and bank holidays. 

  
4.9 The application does not request any non-standard timings or seasonal variations to 

the hours listed above. 
 

5.0 Background information 
 

5.1 Proposed Designated Premises Supervisor 
Not applicable as there shall be no sale of alcohol at the premises. 
 

5.2 Current licences held 
None 
 

5.3 Closing date for representations 
5 December 2022 
 

5.4 Public notice published in newspaper 
18 November 2022 
 

5.5 
 
5.6  
 
 
 
          
 
5.7 
 

Visits and Enforcement action 
 
The committee have requested that we note the history of visits and enforcement 
actions which is as follows: 
 
16.11.2020 – Noise investigation re: Commercial, Construction and demolition 
drilling, hammering and noise from extractor fan at the business 
 
7.12.2022 -  Commercial Noise complaint/investigation. Noise from extractor 
fan/current operation of the premises and public nuisance. 
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The premises has not been subject to any visits or enforcement action from the 
licensing authority in respect of its operation.  However, it is acknowledged that the 
premises is not currently licensed.  
 

6.0 Promotion of the licensing objectives 
 

6.1 The operating schedule submitted by the applicant to describe the steps that they 
intend to take to promote the licensing objectives is included within the application 
form attached at appendix 1. 
 

7.0 Representations 

7.1 
 
7.2 
 
 
 
 
 
7.3 

Responsible Authorities 
 
A formal representation has been received from Environmental Health Section and is 
attached at appendix 4.  The representation concerns noise associated with 
deliveries, the extract system and structural vibration. It proposed some conditions 
to amend the operating schedule.  The representation has not been withdrawn at 
the time of writing this report. 
 
Officers are aware that the Environmental Health representation has highlighted the 
current planning permission for the premises.  Members are reminded that planning 
and licensing are separate regimes, administered under separate legislation and 
considered under different policies. The fact that controls exist on a planning 
permission does not mean that the premises are not able to apply for a licence for 
different hour or controls.  Members are reminded that the planning authority were 
consulted on this application and have made no representations.  
 

7.4 The Police and the applicant have agreed a few conditions to be attached to any 
licence if granted and as a result of this agreement, the Police did not make any 
representations.  These conditions are covered later in the report. 
 

7.5 Other Relevant Bodies 
Representations have been received from the persons listed below. 
 

 Address Representative 
Body (Yes/No) 

Relevance to 
which licensing 
objective (s) 

Other Person Vicarage Road No Public Nuisance 
 

7.6 These Other Person representations are attached at Appendix 5. 
 

7.7 
 
 

The representations refer to the proximity of the premises to their flat detail the 
level of noise being generated at different times and the impact it has had on their 
lives. 
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8.0 Policy considerations 
 

8.1 The following provisions of the Licensing Act 2003 apply to this application: 
           

 Sections 17 and 18 (Application for premises licence): 
Section 17 details the process which the applicant must have followed for 
the application to be considered valid.  Section 18 describes the process by 
which an application for a premises licence is determined, including where 
relevant representations have been made as in this case. 

      
 The Licensing Act 2003 (Hearings) Regulations 2005 (as amended): 

These regulations detail how hearings should be conducted to determine  
applications submitted under the Licensing Act. 

 
8.2 Statutory guidance 

The following provisions of the Secretary of State’s guidance (April 2018) apply to 
this application: 
 
Paragraphs 2.21   
This paragraph explains that beyond the immediate area surrounding the premises, 
individuals are responsible for their own actions and are accountable. However, it 
may be reasonable for premises, following relevant representations, to display 
signage encouraging customers to be quiet until they leave the area and to respect 
the rights of people living nearby to a quiet night.  
 
Paragraphs 8.41 – 8.49 
These paragraphs explain how applicants should, be clear in their operating 
schedules as to the measures they propose to promote the licensing objectives.  
 
It is for the Sub- Committee to decide in the light of this guidance  
whether the measures offered by the applicant are appropriate to promote the  
licensing objectives. It is equally important to use the same measures when looking  
at any steps requested by a party making representations against an application.  
 
Paragraphs 9.31 - 9.41 
These paragraphs explain that hearings should be focussed on the steps considered  
appropriate to the promotion of the particular licensing objectives that have given 
rise to the specific representations that have been received,  and that in determining 
the application with a view to promoting the licensing objectives in the overall 
interests of the local community the Sub Committee must give appropriate weight  
to: 

 the steps that are appropriate to promote the licensing objectives 

  the representations presented by all parties  

 the statutory guidance and  

 the licensing authority’s statement of licensing policy. 
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Paragraphs 9.42 – 9.44 
These paragraphs explain that when determining applications, the authority’s  
determination should be “evidence-based, justified as being appropriate  for the 
promotion of the licensing objectives and proportionate to what it is intended to 
achieve.” This requires an assessment of what steps would be suitable to achieve 
that end and requires the Sub Committee to consider the potential burden of a 
condition on the licence holder as well as the potential benefit in terms of the 
promotion of the licensing objectives. The licensing authority is expected to come to 
its determination based on an assessment of the evidence on both the risks and 
benefits either for or against making the determination. 
 
Paragraph 14.65 
This paragraph explains that there may be circumstances when, as a condition of 
planning permission, a terminal hour may have been set for the use for commercial 
purposes. Where these hours are different to the licensing hours, the applicant must 
observe the earlier closing time.  Premises operating in breach of their planning 
permission would be liable to prosecution under planning law. 
 
Chapter 10 
This chapter explains that the Sub Committee may not impose any conditions unless 
its discretion has been exercised following receipt of relevant representations and it 
is satisfied as a result of a hearing that it is appropriate to impose conditions to 
promote one or more of the four licensing objectives. Any additional conditions 
requested by any party should be considered with reference to this chapter. 
 

8.3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Statement of licensing policy 
The following paragraphs of the licensing authority’s statement of licensing policy 
apply to this application: 
 
Policy LP1 – Premises definitions 
Under this policy, officers would define this premises as a restaurant with a 
takeaway service. 
 
Policy LP2 – Location and operation of premises 
This policy sets out the approach to licensing premises when relevant  
representations are received, notwithstanding that each application is considered on  
its own merits. The premises is situated on Vicarage Road precinct area within a 
mixture of commercial and residential premises; therefore, this will be a residential 
area and the policy states that restaurants/takeaways ‘will generally be allowed late-
night refreshment sales to midnight only’.  
 
Policy LP 8 (Public Nuisance) 
Under this policy the Committee will consider any necessary measures to 
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deal with the potential for public nuisance and/or anti-social behaviour 
where relevant representations have been received. 
 
Policy LP11 (Representations Against Applications) 
This policy recommends the type of information that should be included in 
a representation. It also explains how representations will be dealt with. 

8.4 
 

The Sub-Committee is reminded of their duty under the Crime and Disorder Act 
1998 to consider the crime and disorder implications of their decisions and the 
authority’s responsibility to co-operate in the reduction of crime and disorder in the 
Borough.   
 

8.5 The Sub-Committee is reminded that the Human Rights Act 1998 guarantees the 
right to a fair hearing for all parties in the determination of their civil rights.  The Act 
also provides for the protection of property, which may include licences in existence, 
and the protection of private and family life.   
 

9.0 Conditions 
 

9.1 Members will be aware that an operating schedule forms part of the licensing 
process. This document outlines what activities are proposed, the opening hours, 
and how the activities will be managed particularly in respect of the licensing 
objectives. 
 

9.2 The most critical part of the operating schedule is the steps taken by the applicant to 
promote the four licensing objectives. Applicants are always reminded to take 
careful consideration as to what is entered in this section as whatever is proposed 
will be translated as conditions on the licence. 
 

9.3 Applicants should consider the local area and reflect this in their application. It 
should demonstrate an awareness of the local community, local crime and disorder 
issues, and the local environment. 
 

 
9.4 
 
 
 
 
 
 
 
 
 
 

 
Conditions proposed by Environmental Health as a Responsible Authority 
 
1. All late-night refreshment provided under this licence shall be for consumption 

off the premises only.  
 
2. All orders for late night refreshment shall only be accepted if they are made 

remotely.  
 
3. No noise shall emanate from the premises nor vibration be transmitted through 

the structure of the premises which gives rise to a nuisance. This includes noise 
from shutters or gates. 
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9.5           
 
 
 
 

 
4. The Premises Licence holder shall ensure that the extract unit will be turned off 

at 23:00 hours and shall not be turned on again until the business reopens the 
following day. 

 
5. The Premises Licence holder shall ensure that all windows and doors shall be 

closed at 23:00 hours and remain closed until the business reopens the following 
day, except for the immediate access or egress of staff. 

 
6. The Premises Licence holder shall ensure that no refuse will be moved into the 

yard or external bins between 23:00 hours and when the business reopens the 
following day. 

 
7. The Premises Licence holder shall ensure that all orders taken after 23:00 are 

online orders and shall be delivered to customers at a bona fide address. 
 
8. The premises licence holder shall ensure that no external signage or 

advertisements shall be illuminated between the hours of 23:00 and when the 
business reopens the following day. 

 
9. The premises licence holder shall ensure that the external shutters of the 

premises’ shopfront are fully lowered over the windows of the customer area 
and the customer entrance when the premises is permitted to provide late night 
refreshment. 

 
10. Signs shall be clearly displayed at the premises stating that the business is closed 

from 23:00hrs until the start of business again the next working day with the 
exception of remote delivery orders. 

 
11. Delivery collections shall only happen via the rear entrance of the premises. 
 
12. Signs shall be clearly displayed at the rear of the premises reminding delivery 

drivers that between the hours of 23:00hrs and 05:00hrs there shall be no idling 
of engines nor honking of horns from vehicles waiting for remote delivery 
orders.  

 
The following conditions have been agreed between the applicant and the Police 
and would be attached to any premises licence granted under this application. 
 
1. The premises shall install and maintain a CCTV system. All entry, exit and point of 

sale areas will be covered by the cameras, and the images shall enable frontal 
identification of every person entering in any light condition. The system shall 
continually record whilst the premises is open for licensable activities and during 
all times when staff and customers remain on the premises. All recordings shall 
be stored for a minimum period of 31 days with date and time stamping. 
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Recordings shall be made available to a Police officer or an authorised officer of 
the licensing authority upon request throughout the preceding 31-day period, 
providing that such requests are in connection with the prevention or detection 
of crime. 

 
2. A staff member from the premises who is conversant with the operation of    the 

CCTV system shall be on the premises at all times when the premises are open to 
the public. This staff member shall be able to show a Police officer or an 
authorised officer of the licensing authority data or footage upon request. 

 
3. The premises shall keep a suitable store of necessary recording media (such as 

DVD’s, SD cards or similar) to enable footage to be recorded from the CCTV 
system and provided to an authorised officer of the licensing authority or Police 
officer upon demand. 

 
4. All faults with the CCTV system shall be repaired as soon as possible and in any 

case within three working days after which time, if the system is still inoperative 
no licensable activities shall take place without the agreement of the Watford 
Police Licensing Unit and the licensing authority until the fault is rectified. 

 
5. Notices shall be prominently displayed at all exits requesting patrons to respect 

the needs of local residents and leave the area quietly. 
 
6. No alcohol to be sold at this premises. 
 
7. An incident log shall be kept at the premises for at least 12 months, and made 

available on request to an authorised officer of the licensing authority or the 
Police, which will record the following: 
(a) all crimes reported to or by the premises to the Police 
(b) any incidents of disorder 
(c) any failures or faults in the CCTV system 

 
8. Notices shall be prominently displayed at any area used for smoking requesting 

patrons to respect the needs of  local residents and use the area quietly. 
 

9. Customers shall not be permitted to enter the premises after 23:00hrs. Only 
deliveries shall be made after 23:00hrs till close. 

 
10. Last orders for late night refreshment from customers inside the premises shall 

be at 22:45hrs on any day. 
 
11. Records of staff training shall be maintained at the premises and made available 

to a Police Officer or an authorised officer of the Licensing Authority upon 
request. 

 

Page 12



9.6 Conditions consistent with the operating schedule 
Officers do not propose any additional conditions which are consistent with the 
applicant’s operating schedule. 
 

9.7 Pool of Model Conditions 
In addition to any conditions proposed by the responsible authorities or objectors, 
the licensing authority also has its own pool of model conditions that may help 
mitigate the concerns raised in the representations.  
 

9.8 Officers have not identified any specific conditions from the pool of model 
conditions which are appropriate for the promotion of licensing objectives in this 
case. 
 

9.9 This does not restrict the Sub-Committee’s power to attach conditions from the pool 
(amended or otherwise) if they consider that they are appropriate, proportionate, 
justifiable and within the applicant’s power to comply with.   
 

9.10 A draft Premises Licence which reflects this application and the conditions which are 
proposed in the preceding paragraphs is attached at Appendix 6. 
 

10.0 
 
10.1 
 
 
 
10.2 
 
 
10.3 
 
 
 
 
 
 
 
10.4 
 
 
 
 
 
 
 

Officers’ observations 
 
As relevant representations in respect of this application have been received and 
have not been withdrawn, the Licensing Sub-Committee acting on behalf of the 
licensing authority must make a determination on this application. 
 
Members are advised that hearing notices were sent to all parties and mediation 
offered. 
 
Officers can advise that the applicant has been made aware of both the 
Environmental Health and the resident’s  concerns with regards to the current 
operation of the premises and the additional control measures that they are seeking 
to prevent noise from extractor fan, slamming shut of the door grill, the refuse bins, 
drilling, loud voices, sawing etc which it is alleged can continue for several hours. 
Members may wish to enquire whether the applicant wishes to offer any further 
conditions. 
 
The resident’s representations assert that the noise levels have nothing to do with 
walk-ins. It is the people who work at the premises that allegedly cause the noise.  
Members are reminded that they must consider this application on its own merits, 
based upon the submissions put before them.  Members may wish to explore more 
on this matter as where representations have been received applicants have the 
right to an open and fair hearing, where they can put forward an argument as to why 
their application should be granted. Likewise, this same right of a fair and open 
hearing is also extended to parties making representations. 
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10.5 
 
 
 
 
 

 
Officers have noted that this application has raised concerns with regards to noise 
emanating from the premises and also to the proposed operating hours into the 
night/early morning.  Paragraph 2.19 of the Statutory Guidance states: 
“Where applications have given rise to representations, any appropriate conditions 
should normally focus on the most sensitive periods.” 

10.6 
 
 
 
 
 
 
 
 
 
 
 
10.7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.8 
 
 
 
10.9 
 
 
 
 
 

The EH representations have specific concerns around the deliveries and noise 
generated by the extractor system and have proposed some control measures.  
Paragraph 4.44 of the Statutory Guidance clearly states: 
 
“Determination of whether an action or step is appropriate for the promotion of the 
licensing objectives requires an assessment of what action or step would be suitable 
to achieve that end.  While this does not therefore require a licensing authority to 
decide that no lesser step will achieve the aim, the authority should aim to consider 
the potential burden that the condition would impose on the premises licence 
holder (such as the financial burden due to restrictions on licensable activities) as 
well as the potential benefit in terms of the licensing objectives.” 
  
The resident’s representations assert that people hang around in the area and this 
application would contribute to unacceptable behaviour in the area.   However, it is 
not stated if these disturbances could be linked to the use of the premises which is 
not currently licensed for late-night refreshment and there are no proposals for sale 
of alcohol.  Some of these issues are already occurring and any measures may prove 
hard to enforce.   Paragraph2.20 of the statutory guidance states: 
 
“Beyond the immediate area surrounding the premises, these are matters for the 
personal responsibility of individuals under the law. An individual who engages in 
anti-social behaviour is accountable. However, it would be perfectly reasonable for a 
licensing authority to impose a condition, following relevant representations, that 
requires the licence holder or club to place signs at the exits from the building 
encouraging patrons to be quiet until they leave the area or that, if they wish to 
smoke, to do so at designated places on the premises instead of outside, and to 
respect the rights of people living nearby to a peaceful night.” 
 
It is noted that a condition has already been proposed and agreed to require the 
display of signage encouraging customers to respect the needs of local residents and 
leave the area quietly. 
 
The Sub- Committee will need to consider the proposed hours of operation, the 
effectiveness of the operating schedule submitted by the applicant, the 
representations received, the right the applicant has to operate a business and 
balancing the rights of the residents to the quiet enjoyment and privacy of family 
life.  
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10.10 
 
 
 
10.11       
 
 
 
10.12 
 
 

The officers’ observations and the comments regarding the representations are in no 
way meant to bind Members. They are for guidance only and Members may attach 
to them whatever weight they see fit.   
 
The authority’s determination should be evidence-based, justified as being 
appropriate for the promotion of licensing objectives and proportionate to what it is 
intended to achieve. 
 
Members are also to attach whatever weight they see fit to both the submissions of 
the applicant, and the submissions of the objector, when considering this 
application. 
 

10.13 The Sub-Committee is reminded that it has a duty to “have regard” to the licensing 
policy but is not bound by it. However, should Members wish to depart from the 
policy then detailed reasons for this must be given as part of any decision. 
 

10.14 In determining this application, the Sub-Committee must have regard to the 
representations and take such steps as it considers appropriate for the promotion of 
licensing objectives. The steps are: 
 

(a) grant the application in full or 
 

(b) modify the conditions of the licence volunteered by the applicant in the 
operating schedule, or the hours for providing licensable activities 
requested through this application by altering or omitting or adding them 
or 
 

(c) reject the whole or part of the application. 
 
Appendices 
Appendix 1 – Application 
Appendix 2 – Location 
Appendix 3 – Layout 
Appendix 4 – EH Representations 
Appendix 5 – Other Representations 
Appendix 6 - Draft Premises Licence 
 
Background Papers 
The following background papers were used in the preparation of this report.  If you wish 
to inspect or take copies of the background papers, please contact the officer named on 
the front page of the report. 
 
Licensing Act 2003 
Amended guidance issued under section 182 of the Licensing Act 2003 (Home Office April 
2018) 
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Licensing Act (Hearings) Regulations 2005 
Watford Borough Council Licensing Policy (November 2018 – November 2023)  
Watford Borough Council Pool of Model Conditions (January 2018) 
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Reproduced from the Ordnance Survey map with the permission of the Controller of 
Her Majesty's Stationery Office © Crown Copyright 2012.

Unauthorised reproduction infringes Crown Copyright and may lead to prosecution 
or civil proceedings.

SLA Number

Organisation

Department

Comments

Date

Legend

PSMA No 100018689

Department

Watford Borough Council

07 December 2022

APPENDIX 2 - Location
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                                                                                                                                                            APPENDIX 5  

 

 

From: xxxxxxxx  

Sent: 04 December 2022 19:08 

To: Licensing (Watford) <licensing@watford.gov.uk> 

Subject: Notice of application by Grilled Cottage, 85 Vicarage Road, Watford. 

Dear Parminder Seyan, 

I must first apologise that I haven't responded to your letter of November 10th a little sooner but, 

whether or not it is due to the mail strike action we are all currently enduring, I only received it 

yesterday, December 3rd. 

I must say that I was surprised by this application as I was the under the impression that the people 

of Grilled Cottage had been doing just what they are applying for for several years! It certainly feels 

like it for someone unfortunate enough to own the property above them. Just as a couple of off the 

cuff examples from this past week alone - Tuesday morning (November 29th) at 1.20am I was 

snapped awake by an unholy row coming from downstairs. It sounded like they were moving the 

world around. This went on until 2.20 when they finally turned off their dreaded extractor fan 

followed by the slamming shut of their grill. Never is there any consideration for those who may be 

asleep (or trying to do so) as the general philosophy would appear to be, "If we're up, then everyone 

should be up". That was Monday night/Tuesday morning. Move on to last Friday night' Saturday 

morning (December 3rd), sleep was a forlorn wish from around midnight. The infamous fan was 

finally shut off at 2.45am followed by the ceremonial slamming of the grill. 

These examples are far from unusual, in fact the 'moving the world around evenings will occur once 

a week on a random night/morning. Could be Monday, could be Wednesday, could be Sunday, but it 

will happen and that will almost certainly result in the end of any chance of sleep for the night. 

The standard day will begin as they arrive at around ten in the morning. The grill will be clattered 

open, ten minutes later the fan will be turned on and will be left on for anywhere between 14 and 

sixteen hours. This sounds like jet airliner taking off from Heathrow and, believe me, can really play 

on one's nerves. A few minutes later the music will start up and that means it's coming up through 

my floorboards on and off for at least 14 hours. This is every day, 365 days a year. Yes, 365! 366 on a 

leap year. The back door - which is just below my bedroom window - will be slammed, I estimate, 60 

to 70 times a day right up to the time they choose to close, could be midnight (rare) or anytime 

through to after 3am. On a warmer day several people will hang about for slabs of time at the 

bottom of the stairs to my flat (or splayed across my stairs!) having spitting competitions whilst the 

rats run around. There also seems to be a need to 'shout' conversation even though they are about 

two feet from each other. This, again, will often go on right under my bedroom window until the 

early hours. Also, they fill my refuse bins with their industrial size containers of mayonnaise etc. 

Their sense of entitlement knows no bounds. They do precisely as they please. 

Every six months or so, always on a Sunday at around 5.30am, I am awakened by the sounds of 

banging around, drilling, loud voices, sawing etc which will continue for several hours. On one of 

these occasions I complained and was told in no uncertain terms that, "If you don't like it, MOVE!" 
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This past July I had the temerity to complain about the empty cardboard boxes they were constantly 

leaving strewn around causing me to navigate around them simply to reach my front door. On this 

occasion I was threatened with physical violence! Since then I have been quite fearful of them 

especially as I live alone and there are never fewer than four or five of them on the premises. Once 

in a while I would bang on the floor when they were making horrendous noise in the early hours only 

for them to bang back to the sounds of raucous laughter. For this reason, the fact that I feel 

intimidated, I would prefer not to have my identity revealed. 

All of this combined has gone a long way to shredding my nerves. I don't expect my words to make 

an ounce of difference as I feel these applications are granted willy-nilly. There is currently a lot of lip 

service given to people's mental health but, as far as I can see, that is all it is - lip service. 

I apologise for the somewhat haphazard and hurried tone of this letter but I realise that I am nearly 

out time - for what it's worth. There are plenty of other incidents but time does not allow me to go 

into further detail. 

Yours faithfully, 

xxxxxxxxx 

xxx Vicarage Road. Watford, Herts. WD18 0EJ 

Tel. no. xxxxxxx 

 

 

 

 

 

From: xxxxxx 

Sent: 05 December 2022 20:25 

To: Parminder Seyan <Parminder.Seyan@watford.gov.uk> 

Subject: Re: FW: Notice of application by Grilled Cottage, 85 Vicarage Road, Watford. 

 

Dear Parminder Seyan,  

Yes, you are quite correct. Due to a typing error I gave you an incorrect telephone number. It should 

have been - xxxxx  

That aside, it does looks as if I am wasting my time and that it has already been decided to grant this 

application. To answer your question about whether I am complaining about the current operation 

of the premises or to make a representation to the application, I would say both. Yes, I am put 

through hell on a regular basis by these delightful people and, yes, I consider a further license would 

be detrimental to my mental health. I don't consider my mental health 'frivolous' or 'vexatious'. I 

consider it a serious issue. As for 'public nuisance', well, I am a member of the public and I would 

certainly consider it a nuisance - at the very least. My nerves are shredded already. You don't seem 
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to understand how much noise these people make and how much noise they will make when you 

give them licence to do so all night. I can only say that if you think they will be finished by two in the 

morning it only shows a naivety. They are there until two (or later) now  when they don't even have 

the said license. As I said in my previous letter - they do what they want!  

I mentioned before that one random night every week they decide to make an unholy row by what I 

call 'moving the world around'. Well, last night was the one they have chosen for this week. 1am, 

BANG, they wake me and then there is no chance of sleep until they ceased at 2.45am. And you're 

suggesting they will be finished by 1am on Sunday? Dream on. They will close when they decide. The 

noise levels have nothing to do with walk-ins. It is the people who work at the grammatically 

incorrect Grilled Cottage that produce the noise and unacceptable behaviour. This, I feel, will take to 

me the edge.  

As I said, this does all seem to be decided anyway. If that is the case I may have to look at other legal 

channels. I would like it to be known for the record, and I can't stress this enough, that I don't think I 

can take much more of this. As I type they are banging on my floor and music is blasting through. 

Thank you for soon allowing them to do so at any time of the day or night.  

I noticed, with a wry smile, the words 'community protection' under your name. What community is 

being protected? Not mine, that's certain.  

If we are currently supposed to be pretending that mental health matters then let's at least pretend 

convincingly.  

Your faithfully,  

 

xxxxxxx.  

On 05/12/2022 15:01 Parminder Seyan <parminder.seyan@watford.gov.uk> wrote:  

 

Dear xxxxxxx  

Thank you for your email and noted the comments therein.  

I tried contacting on your mobile it seems the number provided by yourselves is incorrect.  

I gather you have raised concerns with regards to noise associated with the current operation of the 

premises i.e.  opening and closing of the grills/shutter, the extractor fan, the drilling,  and slamming 

of the back door noise.  

Before I respond I need some further clarification from yourselves with regards to the above 

application as follows:  

1. Are you complaining about the current operation of the premises? Or  

2. whether you wish to make a representation to the above application.  

The reason being, if you are complaining about noise issues then your request will be logged as a 

complaint and will be forwarded to the duty Environmental Health Officer, who shall then respond 

directly to yourselves and deal with it.  

Page 51



However, if you are submitting a representation to the above premises licence application it must 

relate to one or more of the four licensing objectives of crime prevention, public safety, public 

nuisance, and child protection. You are required to detail clearly as why you wish to make 

representations and whether the late-night refreshment with no access to public after 23:00 hours 

will have on the licensing objectives.  Your comments cannot be considered if they relate to anything 

else – such as planning permission, the need for licensed premises, trade competition, or the effect 

on house prices.  Frivolous and vexatious representations will also be rejected.    

For your information, any premises selling hot food or hot drink at any time between 11pm and 5am 

must be licensed under the licensing act 2003. The applicant has proposed that there shall only be 

food delivery after 23:00 hours and no walk-ins after 23:00 hours.  

The applicant seeks the provision of Late-Night Refreshment as follows:  

Friday & Saturday            23:00 - 02:00     

Sunday to Thursday         23:00 - 01:00   

For reference, attached is a leaflet on ‘Licensing act 2003 - How to Comment’         

If you wish to submit a representation on this application, I would be grateful if you would notify me 

in writing by 5th December 2022. Unfortunately, any comments received after this date from any 

person cannot be accepted, because this would be outside of the statutory consultation period and 

the licensing team have no discretion to extend this period or to accept representations received 

outside of the consultation period.  

 Any comments received may be forwarded to the applicant to give them an opportunity to respond. 

Comments may be added to or summarised in any report that may be presented to a council 

licensing sub-committee and will then be open to public inspection. Only those parties who have 

made valid objections will be able to speak at any subsequent licensing sub-committee hearing. 

Please refer to the enclosed leaflet for further information.  

I look forward to hearing from yourselves by midnight tonight.  If you wish to discuss further,  please 

do not hesitate to contact myself or the licensing team on 01923 278476. 

Kind Regards 

Parminder Seyan 

Licensing Officer 

Community Protection 

Watford Borough Council 

Town Hall, Watford, WD17 3EX 

01923 278476 

licensing@watford.gov.uk 
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                                            Licensing Act 2003                           APPENDIX 6 
Schedule 12 

Part A 
Regulation 33,34 

Draft Premises Licence 
 

Premises Licence Number 22/01251/PRE 

 
Part 1 – Premises Details 

 

Postal address of premises, or if none, ordnance survey map reference or description, including Post Town, 

Post Code 

 

Grilled Cottage 

85 Vicarage Road 

Watford 

WD18 0EJ 

Telephone number  

 

Where the licence is time limited, the dates 

 

From   

 

Licensable activities authorised by the licence and the times the licence authorises the carrying out of 

licensable activities 

 

Provision of Late Night Refreshment 

Friday & Saturday 23:00 - 02:00  

Sunday to Thursday 23:00 - 01:00  

 

 

The opening hours of the premises 

 

Monday to Saturday 11:00 - 23:00  

Sunday 12:00 - 23:00  
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Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of premises licence 

 

Wajatullah Ahmad 

 

 

 

 

Registered number of holder, for example company number, charity number (where applicable) 

Not applicable 

 

 

Name, address and telephone number of designated premises supervisor where the premises licence 

authorises for the supply of alcohol 

 

Not applicable 

 

 

Personal licence number and issuing authority of personal licence held by designated premises supervisor 

where the premises licence authorises for the sale of alcohol 

 

Not applicable 
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Annex 1 – Mandatory conditions 
 
 
None
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Annex 2 – Conditions consistent with the Operating Schedule 
 
 1. The premises shall install and maintain a CCTV system. All entry, exit and point of sale areas will be 

covered by the cameras, and the images shall  enable frontal identification of every person entering in 
any light condition. The system shall continually record whilst the premises is open for licensable 
activities and during all times when staff and customers remain on the premises. All recordings shall be 
stored for a minimum period of 31 days with date and time stamping. Recordings shall be made 
available to a Police officer or an authorised officer of the licensing authority upon request throughout 
the preceding 31-day period, providing that such requests are in connection with the prevention or 
detection of crime. 

 
 2. A staff member from the premises who is conversant with the operation of the CCTV system shall be on 

the premises at all times when the premises are open to the public. This staff member shall be able to 
show a Police officer or an authorised officer of the licensing authority data or footage upon request. 

 
 3. The premises shall keep a suitable store of necessary recording media (such as DVD's, SD cards or 

similar) to enable footage to be recorded from the CCTV system and provided to an authorised officer of 
the licensing authority or Police officer upon demand. 

 
 4. All faults with the CCTV system shall be repaired as soon as possible and in any case within three 

working days after which time, if the system is still inoperative no licensable activities shall take place 
without the agreement of the Watford Police Licensing Unit and the licensing authority until the  
 fault is rectified. 

 
 5. Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local 

residents and leave the area quietly. 
 
 6. No alcohol to be sold at this premises. 
 
 7. An incident log shall be kept at the premises for at least 12 months, and made available on request to an 

authorised officer of the licensing authority or the Police, which will record the following:  
(a) all crimes reported to or by the premises to the Police  
(b) any incidents of disorder  
(c) any failures or faults in the CCTV system 
 

 8. Notices shall be prominently displayed at any area used for smoking requesting patrons to respect the 
needs of local residents and use the area quietly. 

 
 9. Customers shall not be permitted to enter the premises after 23:00hrs. Only food deliveries shall be 

made after 23:00hrs till close. 
 
10. Last orders for LNR from customers inside the premises shall be at 22:45hrs on any day. 
 
11. Records of staff training shall be maintained at the premises and made available to a Police Officer or an 

authorised officer of the Licensing Authority upon request. 
 
12. All late night refreshment provided under this licence shall be for consumption off the premises only.  
 
13. All orders for late night refreshment shall only be accepted if they are made remotely.  
 
14. No noise shall emanate from the premises nor vibration be transmitted through the structure of the 

premises which gives rise to a nuisance.  This includes noise from shutters or gates. 
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15. The Premises Licence holder shall ensure that the extract unit will be turned off at 23:00 hours and shall 
not be turned on again until the business reopens the following day. 5. 

 
16. The Premises Licence holder shall ensure that all windows and doors shall be closed at 23:00 hours and 

remain closed until the business reopens the following day, except for the immediate access or egress of 
staff. 

 
17. The Premises Licence holder shall ensure that no refuse will be moved into the yard or external bins 

between 23:00 hours and when the business reopens the following day. 
 
18. The Premises Licence holder shall ensure that all orders taken after 23:00 are online orders and shall be 

delivered to customers at a bona fide address. 
 
19. The premises licence holder shall ensure that no external signage or advertisements shall be illuminated 

between the hours of 23:00 and when the business reopens the following day. 
 
20. The premises licence holder shall ensure that the external shutters of the premises' shopfront are fully 

lowered over the windows of the customer area and the customer entrance when the premises is 
permitted to provide late night refreshment. 

 
21. Signs shall be clearly displayed at the premises stating that the business is closed from 23:00hrs until the 

start of business again the next working day with the exception of remote delivery orders. 
 
22. Delivery collections shall only happen via the rear entrance of the premises. 
 
23. Signs shall be clearly displayed at the rear of the premises reminding delivery drivers that between the 

hours of 2300hrs and 0500hrs there shall be no idling of engines nor honking of horns from vehicles 
waiting for remote delivery orders. 
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Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
No conditions have currently been proposed to be attached to this licence by the objectors to this application 
and no conditions have been identified from the pool of conditions. 
 
However, this does not restrict the Sub-Committee's power to attach conditions from the licensing authority's 
pool of model conditions (amended or otherwise), to modify any conditions which have been proposed by  
the responsible authorities, or to compose their own conditions if they consider that the are appropriate,  
proportionate, justifiable, and with the applicant's power to comply with. 
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Annex 4 – Plans 
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